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5 Year Wavianty

THE SYSTEM GUARANTEE

William Smith Heating Solutions Ltd will guarantee the materials supplied by them or their approved central
heating installers for such period from the date of completion of installation as is specified in the contract.
The customer should know that it is only the equipment supplied and fitted by William Smith Heating
Solutions Ltd that is guaranteed. Subject to the prior written agreement of William Smith Heating Solutions
Ltd said guarantee can be assigned to a third party.

Said guarantee will only be enforceable by the customer where the contract price has been paid in full.
Said guarantee will not be enforceable in circumstances where damage has been caused by the improper
operation of the system and or equipment by the customer.

Said guarantee shall extend to the free replacement of materials and mechanical component parts that
fail in the course of normal use. It shall not apply where damage has occured due to abnormal working
conditions, negligence, willful damage, misuse or alteration of the system by a third party.
If the 5 year guarantee has been selected by the customer, the central heating system insofar as installed
by William Smith Heating Solutions Ltd will be guaranteed for a period of 5 years from the date of completion
of installation provided that, during the period of the guarantee, you agree to a William Smith Heating Solutions
Ltd service engineer carrying out one free check to be carried out one year from the original commissioning
of the boiler and all other equipment in your home if supplied by William Smith Heating Solutions Ltd.
Chargeable annual services must be carried out for the duration of the extended warranty period.
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